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About Us

DGA Insurance Services, LLC

We are a nationwide hinding and brokerage platform that takes pride in offering top-notch
market access to independent agencies. Ranging from main street, middle-market, and difficult
to place, niche accounts — DGA has the expertise and market access to set your agency apart,
With office locations in New York, Florida, Colorado, and California, we guarantee a tailored
approach to your agency's individual needs.

Ease of Doing Business

Combining the strengths of our long-established relationships and cutting-edge technology makes
doing business easy for you. Commitment to service is the foundation of our company. All
companies talk about service, but we stand behind it, and ask that you measure us by the fallowing;

« New Business Quotes — 24-hour response time. Our objective is to provide a quote as soon as Wwe
receive a submission.

+ Binders - Same day response.

+ Endorsements - Same day response,

+« Phone calls and E-mails - Same day response.

When same day guoting is not enough, we offer:
« Commercial and personal lines online quoting engines available to you 24/7 at www.DGAlnc.com.
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+« Real Time Comparative quoting — Our customized system can be installed on your computer
and allows you to guote our personal lines markets 24/7.

We have several of our companies included - with more coming!

DGCA Service Express Team
This team is focused on handling all of your servicing needs. Your Customer Service Representative is
assigned specifically to your agency and will give account specific information at the touch of a button.

Every retail agency is different. Our unigue service options provide the flexibility to meet your
changing needs.

Renewal Team
Woe are dedicated to keeping all of your renewals. We evaluate your renewals to make sure they are
properly placed, We seek and identify cross selling opportunities as well as providing alternative quotes.

Underwriting Teams
We built our Undernwriting Teams with people who demonstrate the following:
+ Knowledge - we invest in insurance education
« Creativity —we are able to structure comprehensive insurance solutions
« Teamwork —we work together to support you
« Dedication - we go the extra mile




INntegrity — Honesty — Professionalism

Our aggressive underwriting approach combined with our knowledge of
products and markets, gives us the competitive edge. Our people and expertise
are focused in these two areas:

Commercial Lines

By representing a large number of
carriers, we write business on both an
admitted and non-admitted basis, Our
products range from small, main-street
BOP classes to large commercial risks
including Real Estate, Restaurants,
Contractors, Wholesale Distributors,
Manufacturers, Commercial Auto,
Umbrellas and Worker's Compensation.

Additionally, we handle specialty lines of business including Environmental
Liability, Professional Liability, Management Liability, Foreign Primary Casualty,
Ocean and Inland Marine.

Personal Lines

We write everything! Our top products include:
Coastal Risks, High Value Homes, Personal
Package Policies, Personal Umbrellas, Personal
Liability, Mobile Homes, In-Home Businesses,
Seasonal and all types of Rental Properties
including 1- 4 Family Dwellings. We handle all
“toys" including Motorcycles, Watercraft, ATV's,
and Snowmobiles. Many of these can be
included in a Personal Package Policy.

Our commitment to you is to help write new business, to retain your existing
accounts and to increase your bottom line!



Personal Lines Market List

COMPANY

Adirandack
AIG Private Client

American European
American Integrity
American Modern
Andover

Associated Mutual
Brit {Lloyds)

Chubb Fidelity
Citizens Property Ins Co.
FL Peninsula
Gridiron

Guard

Heritage

Hippo

Integon

Interboro

Ironshore
Kensington

Kingstone
Lexington
Lighthouse
Lloyds
Narraganset Bay
Mational General

National General Premier
MNeptune Flood
Olympus
Otsego Mutual
PCIC

Prepared
Rivington

HLI

Rutgers
Security Mutual
Sterling
Stillwater

Topa

Travelers
Universal

UPC

usLl

Utica First
Welocity
Wright Flood

PRODUCT

Homeowners, Coastal, NY/N]
High Value Package: Homeowner, Auto, Umbrella, Fine Arts, Floater
Home, Auto, Collections and Umbrella, Boat

Tenant Occupied NY
Homeownears

All Lines

Flood

Homeowners/1-4 Family

Homeowners/Monoling/UmbrellafYacht

I-4 Family Owner Occupied Homeowners, 1-4 Family Tenant Occupied
Cwellings

Homeowners (1-4 farmily), Home Package (auto and home)
Costal/Claims

Costal/Claims

M3 NY Rl MA homes — NI dwelling fire

Homeowners/Dwelling Fire, Homes (1-4 family), Home Package (auto and
hame)

High Value Package: Homeowner, Auto, Umbrella, Fine Arts, Floater

Homeowners
NI Homeowners, Dwelling (tenant & owner occupied)

Umnbrella - In Home Business
Homeowners
Homeowners/Tenant Occupiad

Tenants/Co-cp/Condo/inland Marine/Umbrella/Home
MI/FL Homes, N1 Dwelling
Umbrella, Tenant Cccupied Condominiums

Homeowners, BOPs

Flood




Personal Lines News Flash

DGA Insurance Services's Personal Lines Department continues to assist your office in both
writing new business and retaining existing accounts. With a vast array of top-quality markets, we
have the ability to write most types of Personal Lines risks including the following:
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Commercial Lines News Flash

DGA Insurance Services' Commercial Lines Department continues to add new markets and
niches to assist your office in both writing new business and retaining existing accounts, With a
vast array of top quality Admitted and Non-Admitted markets, we have the ability to write most
types of businesses including the following:

REAL ESTATE
= Apartment Buildings
« Commercial Lessor's Risk Occupancies
« Apartments with Mercantile and/or Offices
* Condos and Co-Ops
= Vacant Buildings and Buildings in the Course of Construction or
Renovation

CONTRACTORS
« Artisan and General Contractors
+ Practice Policy Programs
= Owners Interest and Project Specific Programs
+ Builders Risk BOPs

+ We write all lines of coverage « Numerous admitted BOP markets with many
eligible classes
« Business Income provided on an ALS basis

RESTAURANTS, BARS, TAVERNS,
NIGHTCLUBS

L VEI"}' Competitiue Product for White Table WQRKERS’ CQMPENSAT“:N

Clath Estachshrnents » Numerous Mono-line WC markets with many

eligible classes
+ Facilities for large WC risks including Retros
and Dividend Plans

+« Family Style and Franchise Restaurants

+« BOPs for smaller risks

» Risks with entertainment including clubs
and lounges

« Liguor Liability including Assault and
Battery Coverage

COMMERCIAL AUTO
+ Fleet and Non-Fleet Exposures
* Contractor's Fleets
+ Large Service and Sales Fleets

WEB QUOTING/PHONE QUOTES
» Quoting capability via our website 24/7
« Mumerous eligible classes
» Special Events
« NEW Phone Quote Faci




Commercial Lines Product List

COMPANY

ACE

Admiral

AlG/Chartis

Allstate

American European
Amtrust

Applied Underwriters
Arch

Argo

Associated Mutual
Attune

Axis Group

Beazley
Bishopsgate (Lloyds)
Braishfield
Cambridge Mutual
Century Surety
CNA

Colony

Devon Park
Dongbu

Falls Lake

Fidelity

GNY

Great American
Guard

Guide One
Hamiiton Ins.
Hanover

Hartford Stearmn Boiler
James River

KBIC

kKemper

Kingstone

Kinsale

Lancer

Liberty Mutual
Lioyd's

PRODUCT

All Lines

E&S Commercial Risks
Excess/Umbrella

All Lines

All Lines, EAS Commercial Risks

Small BOPs
BOPs

Habitational - BOPs
All Lines
BOPs/Packages/Workers Comp

All Lines

Monao-line Property, Contractors EQ & Builders Risk

BOPs
Equipment Breakdown
BOPs/Packages in NY and NJ

BOPs, Auto Physical Damage and Excess
All Lines

All Lines including AUTO

All lines

Froperty / Inland Marine
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Commercial Lines Product List

COMPANY

Lloyds of Londen
Merrimack Mutual
MetLife

Mount Vernon
MUSIC / MESA
Mational General
Mationwide
Neptune

New Empire Group
Northfield

Penn America

Pie

Prime Specialty
GBE

Rutgers

Samsung

Security Mutual
Seneca

Standard & Preferred

Starr Indemnity
Starstone
Statewide
Stillwater

Suitelife Hotel Program

The Hartford
Thimble

Topa

Travelers

U.S. Liability
United National
Lsu

Litica First
Zurich

PRODUCT

Habitational - BOPs

BOPs

E&S - Packages, General Liability, Property
All Lines

Commercial Autormobile

All Lines

RPC Umbrella Program
EA&S - Packages, Habitational, Property

Large Contractors
Hestaurants

All Lines

All Lines

BOPs, Packages
All Lines

BOPs/Small Packages

Large Mano-line Property, Workers Comp., BOPs
EA&S - Packages, General Liability, Property

E&S - Packages, General Liability, Property
BOPs, Artisan Contractors, Apartment Bldgs.
Builders Risk Only
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Contact Us

MICHAEL DEMETRIOU
PRESIDENT/PARTNER

mdemetriou@dgainc.com

CHRISANTHI
DEMETRIOU-WHITE

EXECUTIVE V.P./PARTNER

cdemetriou@dgainc.com

ROBERT GROTSKY

SENIOR V.P./ AGENCY
PARTNER

rgrotsky@dgainc.com

646-710-4250 646-710-4203 516-628-5744
MANHATTAN - 1 LIBERTY PLAZA, SUITE 1900, NEW YORK, NY 10006 212-897-6912
Jehn Donadio Partner, Marketing, Life & Health, M&4  jdonadio@dgainc.com 646-T10-4204
Bernadette Rousseau Vice President of Operations BRousseau@dgainc.com G&6-710-4209
Rosanna Naraine Accounting, Agency Bill rnaraine@dgainc.com 646-T10-4217
Sabrina Haniff Accounting, Agency Bill shaniff@dgainc.com B46-T10-4248
Adam Block Commercial Lines ablock@dgainc.com B4B-T10-4234
Danny Ramnarace Commercial Lines dramnarace@dgainc.com 646-710-4235
John Soto Commercial Lines Jsotoi@dgainc.com 646-710-4285
Mohamed Shafi Commercial Lines mshafi@dgainc.com 646-T10-4278
Radhica Patram Commercial Lines rpatram@dgainc.com B46-T10-4225
Tarig Hossein Olarin - Commercial Lines tolarte@dgainc.com BLB-T10-4240
Zaheer Shaw Customer Service Representative Zshawi@dgainc.com B46-T10-4242
Cianni Rios Customer Service Representative griosi@dgainc.com 646-710-42350
Maria Rivera Executive Assistant mriverai@dgainc.com B46-710-4292
Thomas Barbaccia Life & Health tharbaccia@dgainc.com 646-710-4205
Aneela Sattaur Personal Lines asattaur@dgainc.com B4£6-T10-4210
Dana Ramsamogj FPersonal Lines dramsamooj@dgainc.com  646-710-4255
Liza Lee Personal Lines llee@dgainc.com B46-T10-4276
Marisa NMaraine Personal Lines mnaraine@dgainc.com B646-T10-4279
Saffena Shafi Perscnal Lines sshafi@dgainc.com G46-T10-4253
NEW HYDE PARK - 3333 NEW HYDE PARK, SUITE 409, NEW HYDE PARK, NY 11042 212-897-6912

Angelina Quan

Commercial Lines

aguan@dgainc.com

516-628-5770

Carolann Hudak Commercial Lines chudak@dgainc.com 516-628-5740
Milki Cotten Commercial Lines ncotten@dgainc.com B46-710-4281
Diane Stevens Personal Lines dstevens@dgainc.com 646-710-4212
Melissa Dindial Personal Lines mdindial@dgainc.com B46-T10-4277
Reshmi Singh Personal Lines rsinghi@dgainc.com 646-710-4266




ORLANDO - 7680 UNIVERSAL BLVD., ORLANDO, FL 32819

Lizanna Abdulla Accounting, Agency Bill labdulla@dgainc.com

212-897-6912
B46-710-4251

Armrith Sahatoo Business Development Manager asahatoo@dgainc.com

646-710-4220

Connor Johnson Commercial Assistant Underwriter cjohnson@dgainc.com

646-710-4293

Adesh Amarsingh Commercial Lines aamarsingh@dgainc.com

Ajay Singh Commercial Lines asingh@dgainc.com
Emily Mattson Commercial Lines emattson@dgainc.com
Tony Jungjit Commercial Lines tjungjit@dgainc.com

646-T10-4224
646-710-4222
G46-710-4228
646-710-4244

Brandon Singh Commercial Lines CsR basingh@dgainc.com

646-710-4213

Aaron Singh Intern aksingh@dgainc.com 646-T10-4226
Michelle Ward Personal Lines mward@dgainc.com 646-7T10-423]

WPB - 1555 PALM BEACH LAKES BLVD,, SUITE 800, WEST PALM BEACH, FL 333401

212-897-6912

John Wozny Commercial Lines jwozny@dgainc.com 646-T10-4247
Joseph Davis Commercial Lines jdavisi@dgainc.com 646-T10-4246
John Cain Field Marketing jeain@dgainc.com N4-671-0365

ONTARIO - 3110 E. GUASTI RD., SUITE 500, ONTARIO, CA 91761-1228

Brent Alderson Commercial Lines CSR baldersoni@dgainc.com

T14-738-1383 EXT. 2282

209-789-1588

Wendy Moreno Commercial Lines CSR (USLI) wmoreno@dagainc.com

209-789-1593

Elizabeth Benitez Commercial Lines UMW Assistant

Veronica Tejeda

ebeniteziddgainc.com

Commercial Lines U/W Assistant vtejeda@dgainc.com

909-789-1520
908-789-1585

Tammy Shea Commercial Underwriter tshea@dgainc.com

209-789-1586

Customer Service Representative
Fersonal Lines CSR

Jackie Atkinson
Lisa Marie Scofield

jatkinson@dgainc.com
Imscofield@dgainc.com

646-710-4216
209-789-1582

Personal Lines Underwriter
Personal Lines Underwriter

DeAnn Pico
Sara Zahm

dpico@dgainc.com
szahm@dgainc.com

909-789-1591
B46-T10-4211

Brian Gibson Underwriting Manager bgibson@dgainc.com

COLORADO

Carl Abramson Director, Business Development cabramson@dgainc.com

DGCGA ACCOUNTING - ACCOUNTING@DGAINC.COM

In aur effc

centralizet

Below is the e-mail addre
marketing@dgainc.com

=nd submi
contact: Amrith Sahatoo | asahatoo@dgainc.com | 646-710-4220
Carl Abramson | Cabramson@dgainc.com | 646-710-4221

For more information or tc

209-789-1584

646-710-4221

ons for any of the products listed on this page,




Top Opportunities

1-4 Family Dwelling & Homeowners:

Able to consider risks rented on an annual, seasonal
or timeshare basis

LLC, Partnerships, Corps and other entities are
eligible for terms

Schedules with up to 50 locations

Artisan Contractors:

Over 30 classes available including electricians,
farmers, painters, HVAC and carpentry contractors,
New ventures are eligible.

Ability to add blanket additional insured and waiver
of subrogation

Beauty/Barber/Nail:

Can consider barber shops, beauty or nail salons and
independent contractors

Rated on number of full and part time employees &
Praofessional liability is included Salons with tanning
and massage services acceptable

Childcare:

Available for commercially licensed and residential
childcare centers

Coverages include Property and general liability,
Abuse and malestation, Professional liability, and
Defense reimbursement

Commercial Excess/Umbrella:

Can consider writing over other carriers B++ rated or
better

Up to $5,000,000 in limits available on most classes
Over 700 eligible classes

Minimum premiums starting as low as $400

Truckers:

Ability to write risks with up to 20 power units
Rating based on units not payraoll

Can write property coverage on garage, truck repair
or office buildings

Janitorial:

Rated on number of full and part time
employees

Floor waxing up to 50% of total operations
Optional coverages are available including
Contractors Equipment, Rental
Reimbursement, Lost Key Coverage, and
Property Damage Extension

Lessors Risk Only (LRO):

Broad appetite for tenant occupancy
mercantile, nightclubs, restaurants and child
care

Buildings up to 100,000 total sg ft and up to
$1,000,000 TIV per location,

The Office;

Offers a comprehensive bundle of coverages
for more than 50 different office classes:
Accountants, Real Estate Agents, Doctors, Tax
Preparers, Financial Planners

Professional liability available on many classes

Residential Condo Investors:

Available for residential condo units owned by
individuals or corporate investors that are
leased to others

Ability to consider up to 100 units on one policy
rented on a seascnal or annual basis

Apartments, Vacant Buildings & Land:
Can consider vacant buildings, partially vacant
buildings, vacant condo units, vacant leased
space and risks with renovations - commercial
or residential risks eligible

Mo restriction on the length of vacancy

Mo minimum earned premium, even for short
term policies




